
Casualty Notification Process: Ensuring the next of kin (NOK) are notified of the casualty
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Terminator
Off-Page 

Connector

Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

1

Go to Active Duty 

Casualty 

Notification In-

Theatre Process, 

steps 1-19

2

Go to Active Duty 

Status Casualty 

Notification 

Process, steps 1-

16

Start

Start

8

Notify primary next 

of kin (PNOK)

10

Inform CAC of 

notification

3

Go to Input New 

Casualty Mission 

into CMM 

Database Process, 

steps 1-8

6

Go to Request for 

Orders (RFO) and 

Line of Accounting 

(LOA) Authorization 

Process

(Complete Map)

A

4

Go to Casualty 

Assistance 

Process, steps 

1-7

5

Identify and assign 

CNO team

9

Collect notification 

documentation 

from PNOK

7

Go to Input New 

Casualty Mission 

into CMM 

Database Process, 

steps 9-41

B

23 SEP 10



Casualty Notification Process: Ensuring the next of kin (NOK) are notified of the casualty
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Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

Off-Page 

Connector
Predefined 

Process
Terminator

11

Need to notify 

Secondary Next of 

Kin (SNOK)?

12

Notify SNOK
Need to notify 

15

Brief CAO of 

situation

Do not need to notify

17

Complete all 

pertinent 

documentation

16

Go to Casualty 

Assistance 

Process, steps 

9-End

End

18

Send pertinent 

documentation

19

Receive pertinent 

documentation

A

13

Collect notification 

documentation 

from PNOK

14

Inform CAC of 

notification

End

B

23 SEP 10
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